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“Revised Commutation” process steps:-  

1. Pensioner request for “Commutation”. 

2. HO (Approver) take action on the request. 

3. Zonal (Approver) take action on the request 

 
1.  Pensioner request for “Commutation” 

Pensioners (whose pension case auto approved or commutation not opted) can opt the commutation after the retirement. 

A: -  Pensioner will login through the SSO id and Password on IFMS 3.0. After login the below option will show and pensioner will select 

“Pensioner Self Service (PSS)”. 

 



B: -       After selecting the “PSS” option, on dashboard there are multiple options and for “Opt Commutation” pensioner need to select 

“Commutation Request” option as shown below. 

 

 

  



C: -       After that the below page will open and pensioner need to fill the details i.e. if Pensioner / Joint photo is not uploaded then pensioner will 

upload the photo and click on “Yes” of commutation request after it user can also check and change the office where he wants to submit 

the “Commutation Request”. 

 

 

  



 

  



2.  HO (Approver) take action on the request 

HO (Approver) can take the action on pensioners request for “Commutation”. HO (Approver) can either approve the commutation 

request or can reject the request in case of any pending “DE”. 

A: - HO (Approver) will login through the SSO id and Password on IFMS 3.0. After login, dashboard will be shown as below. 

B: - On dashboard there will multiple options. Select “Pension Management” option. 

 

  



C: - After selecting the “Pension Management”, select “Commutation Request”. After selecting the option, all the request will show and HO 

(Approver) can select the request to take the action on that request. 

 

 

  



D: - After selecting the pensioner’s commutation request the below details page will open. HO (Approver) can select the DE status of pensioner. 

 

 

  



E: - And if there are any DE pending for pensioner, select DE status as “YES” and select the DE type and upload the DE document and Reject 

the Commutation Request. 

 

 

 

  



F: - If DE status is “NO”, select check box and approve the Commutation request. After approving the request, the commutation request will 

forward to the “Zonal (Approver)”. 

 

 

  



3.  Zonal (Approver) take action on the request 

Zonal (Approver) can take the action on pensioners request for “Commutation”. Zonal (Approver) can either approve the commutation 

request or can “Revert” the request to the HO (Approver) in case of any pending “DE”. 

A: - Zonal (Approver) will login through the SSO id and Password on IFMS 3.0. After login the below dashboard will show. 

B: - On dashboard there will multiple options. Select “Pension Management” option. 

 

  



C: - After selecting the “Pension Management”, select “Commutation Request”. After selecting the option, all the request will show and HO 

(Approver) can select the request to take the action on that request. 

 

 

  



D: - After selecting the pensioner’s commutation request the below details page will open. Zonal (Approver) can select the DE status of 

pensioner. And if there are any DE pending for pensioner, select DE status as “YES” and select the DE type and revert the Commutation Request 

to the HO (Approver). 

 

 

  



E: - If DE status is “NO”, select check box and approve the Commutation request. After approving the request OTP authentication will required 

and after that the commutation request will auto calculate and request will complete. 

 

  



 

 

 

 

 

 

 

 

 

THANKS 


